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NEW MARSKE PRIMARY SCHOOL  
BEHAVIOUR AND PHYSICAL CONTACT POLICY 
 
This policy is based on the ethos of Team Teach, a behaviour management and 
physical intervention approach accepted as good practice. This policy and guidance 
acknowledges that all New Marske Primary School staff must be advised and 
supported, by school and the Galileo Multi Academy Trust, and given complete 
reassurance that any actions in accordance with this policy will receive unequivocal 
support. Physical interventions referred to in this guidance may only be used by Team 
Teach trained staff. Definitions, guidelines and training implications of the Team Teach 
physical interventions are available from the head teacher. Staff at New Marske 
Primary School are trained in the use of Team Teach physical interventions and 
receive regular updates. 
 
 
AIMS 

• To promote a safe and caring environment 

• To develop an ethos which values individual needs, dignity and achievement 

• To provide a framework which enables pupils to learn appropriate behaviours, 
social 

• skills and relationships 

• To provide a consistent approach in which all staff promote positive behaviour 
and feel 

• confident to deal with challenging behaviour 

• To use physical interventions appropriately and in line with Team Teach 
principles 

• To have a clear system for reporting and recording incidents of physical 
intervention 

• To promote consistency and continuity of approach for pupil behaviour between 
school, home and other services 

 
 
CONTEXT 
This policy was written with reference to the following: 

• Team Teach Approach,  

• The British Institute of Learning Difficulties Code of Practise 4th Edition,  

• The Department of Health and Department for Education Restrictive Physical 
Interventions Guidance 2002,  

• Use of Force guidance 2010. 

• Children’s Act 2004. It should be read in conjunction with the School Aims, 
Health and Safety Policy, Child Protection 

• Policy and Assessment, Recording and Reporting Policy. 
 
 
 
 



                                                                                                                                                                                                                                        

 

 

GENERAL BEHAVIOUR STRATEGIES 
For information about the general behaviour strategies used within school see the 
Behaviour Policy. 
  
 
ETHOS FOR USING A RESTRICTED PHYSICAL INTERVENTION 
The starting point for any use of a restricted physical intervention (RPI) should be that 
all other strategies have failed, and it is as a last resort that restrictive physical 
interventions are used. However physical contact can, and should be used positively 
as an act of care and to reinforce relationships. Restrictive physical intervention (RPI) 
should not have punishment or the idea of controlling a child as its central aim but 
rather the need to support, demonstrate care and as part of a planned intervention with 
the long term aim of helping pupils develop skills which will make physical intervention 
less likely in the future. RPI may be used in immediate crisis situations, but there after 
must be reviewed and written into a Positive Handling Plan.  
 
Staff should be aware that some pupils enjoy physical contact or restraint or that 
physical intervention may escalate the behaviour or situation, particularly for pupils 
who are touch sensitive or dislike close physical contact. For these pupils physical 
intervention may not be appropriate. Physical intervention can be extremely upsetting 
for staff as well as pupils. Both will need time to recover and opportunities to review at 
a level appropriate to them. Staff debrief is also key to considering what happened, 
why; planning supports for the future and hopefully avoiding other incidents 
 
CORPORAL PUNISHMENT 
After a ruling in the Court of European Rights, corporal punishment is banned in all 
state schools in the Education (No 2) Act 1986. The legal position is unequivocal on 
this point and supported in Circulars regarding pupils with emotional and behavioural 
difficulties. Regardless of the legal requirements, corporal punishment is fundamentally 
inconsistent with the school ethos, which lays emphasis upon the care and respect due 
to any child and particularly those who have special educational needs. 
 
DEFINITION OF RESTRICTIVE PHYSICAL INTERVENTION (RPI) 
“Restrictive Physical Interventions” is the term used by the DfES to include 
interventions where bodily contact using force is used. It refers to any instance in which 
adults authorised by the head teacher has to use “reasonable force” to restrain pupils. 
There is no legal definition of “reasonable force” but use of force is regarded as 
reasonable to: 

• Prevent Self harm 

• Prevent injury to other children, service users, staff or teachers. 

• Prevent damage to property 

• Prevent an offence being committed 

• Prevent any behaviour prejudicial to the maintenance of good order and 
discipline within school or among any of its pupils. 

 
 
 



                                                                                                                                                                                                                                        

 

 

DEALING WITH CHALLENGING BEHAVIOUR / PUPILS (TEAM TEACH) 
New Marske Primary School has adopted the Team Teach approach for dealing with 
pupils who display challenging behaviour resulting in crisis situations. It is compatible 
with school and Trust philosophy. There is a strong emphasis on de-escalation and 
behaviour management techniques, not just the use of physical interventions, with a 
clear intention that 95% of the positive handling approach adopted in school is non 
physical.  
 
 
Within school any use of a Restrictive Physical Intervention will be used by trained and 
accredited staff. The staff who are trained to carry out RPIs are 
 
 

Name Position 

John Dooris Head teacher 

Kim Lambert Primary Lead 

 
ASSESSMENT, RECORDING AND REPORTING 
Most incidents of behaviour will be recorded within the class behaviour books, with 
more series incidents being reported to the head teacher, with these incidents being 
recorded in the Head Teacher’s Behaviour Book.  
 
If an incident requires the use of a Restricted Physical Intervention this must be 
recorded in the following way.  
 

• New Marske Log of Serious Incidents involving Positive Handling 
Techniques (Held in the head teachers office) 

• A numbered form must be completed by a team teach accredited 
member of staff. 

• The form must detail the  
o Type of behaviour exhibited 
o Management of the incident 
o If restraint was used or not 
o Details of pupil behaviour 
o De-escalation used before restraint 
o Physical restraint used 
o Length of time of restraint – including additional details 
o Details of any injury caused 
o Damage of property 
o Date and time of incident 
o Post incident discussion – including strategies to by used post 

incident 
 

• Bound book – New Marske Record of Restricted Physical Interventions 
(Held in the head teacher’s office). 

o After the incident a more detailed recount of the incident should be 
recorded in the New Marske Record of Physical Intervention Book  



                                                                                                                                                                                                                                        

 

 

o This recount should 
▪ Be numbered and that number must correlate with the number on 

the ‘Log of Serious Incidents involving Positive Handling 
Techniques’ (appendix one) 

▪ Contain more detailed information about what happened, where 
the incident happened and any other background information that 
could help the senior leadership team assess the severity, 
frequency and triggers of incidents. This is essential for 
understanding and analysing the behaviour. Less formal 
assessment will be appropriate for certain types of behaviour, 
whilst more extreme behaviours will require more extensive 
assessment. 
 
 

• After any incident involving the use of an RPI parents will be contacted.  
 
 
POSITIVE HANDLING PLAN 
If a pupil requires the need for a RPI, this could bring about the implementation of a 
Positive Handling Plan. The implementation of this will depend on the judgment of 
individual teachers and an accredited team teach teacher/head teacher. In most 
circumstances if a pupils has had to be restrained on more than one occasion a positive 
handling plan will be implemented. (Appendix two) 
 
The Positive Handling Plan will contain information about  

• Areas within school the pupil often has unacceptable behaviour 

• What type of behaviour is unacceptable 

• What type of behaviour is acceptable 

• What support will be put in place to ensure the pupil can meet the needs of the 
Positive Behaviour Plan 

• The TEAM TEACH techniques to be used if RPIs are required.  
 

   
Only the minimum force necessary to prevent injury or damage should be applied when 
danger is immediate. It must be shown that any RPI was warranted by the 
circumstances of the incident and that every possible step was taken to de-escalate 
the situation.  
 
 
 
 
 
 
 
 
 
 



                                                                                                                                                                                                                                        

 

 

TOUCHING 
For the purposes of this document touching is defined as everyday acts of 
communication by physical means to indicate approval, affection, security or 
sympathy. For example, a touch or pat on the shoulder, a held hand, an arm around 
the shoulder, a stroked back or hug / hold are appropriate actions. Not only can 
touching be a positive reinforcement to relationships and a comfort in times of stress 
but there is also research evidence to indicate that it can be very effective as 
reinforcement to academic achievement. However staff should be mindful of the 
physical context of their actions. They are protected from unfounded accusations of 
inappropriate physical contact with pupils if witnesses are present. Touching of this 
type should never take place in private conditions. It is not the intention here to deter 
physical contact but to ensure that physical contact is not misinterpreted. 
 
TEACHING 
In some cases a member of staff may need to physically support pupils as part of the 
teaching process, particularly those with challenging, chaotic or inconsistent 
behaviour. Staff will themselves identify activities in which it is helpful or even essential 
to touch pupils and give physical direction. They will include: - 

• Physiotherapy or occupational therapy – for example Tree Tops session 
supported in school 

• Supporting in P.E. coaching, movement and dance 

• Topic work e.g. taking a pulse in science. 

• Modelling activities e.g. using scissors 
 

These types of contact are a legitimate part of every staff member’s repertoire of 
learning / behaviour support and should not normally require recording. Staff will be 
supported in their proper use. 
 
Physical contact / touch in these circumstances must 

• Have a justifiable point 

• Never become a power struggle and cease immediately if the child forcibly 
resists for more than a moment or appears distressed. 

• Not last longer than necessary to fulfil its point. 

• Avoid breast and genital areas. 

• Never take place in private conditions. 
 
TREATING 
Toileting and Incontinence – Toilet training and the cleaning up of incontinent pupils is 
considered a treatment. This may require intimate contact during cleaning up and 
necessarily centres on the genital area. Parents should agree to their children being 
cleaned by staff and staff should aim not to work alone at this task. Staff should at least 
ensure that another adult is aware of this reason for withdrawing a child.  
 
Any procedures used should: - 

• Have a medical and / or hygienic point 

• Involve the minimum contact necessary 



                                                                                                                                                                                                                                        

 

 

• Be undertaken by persons of the same sex as the pupil where ever possible 
and when their first aid skills are no less than those of an available person of 
the opposite sex. 

• Staff carrying out any of these treatments according to these guidelines will be 
supported in their provision of this important service. 

 
TEAM TEACH PHYSICAL INTERVENTIONS 
Only trained staff may use restrictive physical interventions and only after all other 
behaviour management strategies have failed. Certain staff at New Marske Primary 
School  have been trained in use of the following physical interventions. Only staff who 
have been regularly trained an accredited can use the following interventions.  
 
Personal Safety Techniques: 

• Drop Elbow 

• Neck safe disengagement 

• Bite response 

• Clothing and hair responses 
 
Holds and Escorts: 

• Caring Cs and Friendly Hold (Non restrictive – guides only) 

• Single person hold and escort (T-wrap for child, to chairs and ground and 
change of staff) 

• Two person holds and escorts (Friendly hold, single elbow – floor and chairs) 
 

Use of all holds and escorts must be recorded in the Log of Serious Incidents 
involving Positive Handling Techniques and the New Marske Record of 
Restricted Physical Interventions. They should also be reported to the head 
teacher and parents.  
 
RESTRICTING LIBERTY 
Pupils must never be locked up. “Withdrawal” should never involve physical restrictions 
to liberty. Pupils should be removed to an area that is over looked and has open 
access. A cupboard, for example, is not a suitable place. This does not apply when 
young or vulnerable pupils are protected in a secure area to prevent them from straying 
into danger. However, the risk of fire should always be remembered and pupils must 
never be left unsupervised in such areas. 
 


